l/2l/o7 


.^'ave, 

the ioco tl:at my mother lives next d-or to ‘"'oebro^^ keeps me from 
writing Ed snd telling him he is the raost raiserable wretch ^ h.-jve da 1th with, I*d 
appreciate it i T, /ihen you see him, you tell him, q.uietly and firmly, ^ou can do it 
v/i thout passion, -.vhich I cannot. 

He returned citpies of /dllTK’EiEH when he got th - Del?, ock, just throwing them 
into a box xh-:t ?yas too large. All wero unsalsa bio when vie got tham (and we are still 
selling them as are the wholesalsrc, one of 'vhom had an order for 200 two weeks ago), 
*^il gave him full credit for them but toll him (thinking he should know) tnat 
with a box so much too large all the books were ruinevd, 

^^esterday he returned 15 copies o f 'vHI iE'kV:K II, I'bis tine he aids t use too 
large o box, just j-nmed it so full of extra and unnGce3:;Sr:/ stuffing that ha 
ruined the backs on each and every one of thoml So these, ton, :ra entirely unsaleable 
And accompanying it was this note: ”I cannot be eure the return will suit you v/hen it 
is time to send them back. So to be sure, you take 'ohem now, and we wont have to v/orry" 

Vfnen I bhinlc that because I was avrsy on a spe^’king trip and my wife scent 
ell the houi '3 she did, ruining her hands making packages so some of the rtore that had 
done okay v.uth the first; book could have thera, en i that she went to this trouble for 
him 30 he could h..= v than to begin vdth and not h-ve to got them from a wholesaler 
(and he could have the benefit of rho additioirrl discount), raoly boil that a man 
who is so entirely without responsibility can go so f^r out of his way to hurt those 
who tried to helo hira. 

Vhat the hell did h> expect v/hon ha just tossed the bcoko into too large a 
box? If he handles books, he knov/s they e&nnot be ship .ed that way. He v?asn' t entitled 
to a-ny refund beceusa ho returned nothing salosble. So them he ruins anotlier 151 

Wonder the volesolers are such sk^unks • sow can tiiey survive ii ohey nave 
to deal with r>3n like Mm unless they cheat, to begin with^ 

f 

•5'e ’ 70 bson so busy I haven* t b.?on able to catch up on eny thing, h-^ven’t 
even been able to find out how many we sent you, "'hen you ;aa, please let us kiiovi and 

v/e 0311 3*2 ve that much .vork. 

The Dell bo-^k be. 3 aui? th 5 ir sixtlub-st seller in its first month, before they 
did any advertising. They Mo arranged b/^3 single eppeurance fo.c ne. I d-sb-.-ted that 
bru.tard *^ouis ihizer on hOP Thursday in a four-hour 3,ecisl to be r-jpeated soma night 
soon, How Dell is advertising andx by the time they give ms an accounting in April 
we’ll have a little money coming go us. 

Uy bast to you ail. *"^ope we can see you soon, Dave a good year. 


incur sly, 


